Anthropic Interviewer

What 81,000 people
want from Al



Anthropic Interviewer

In December, we invited Claude
users to have a conversation
with our Al interviewetr.

81,000 people around the world
shared with us how they use Al
what they dream it could make
possible, and what they fear

it might do.



Professional excellence 18.8%

Personal transformation 13.7%
Life management 13.5%
Time freedom 11.1%

Financial independence 9.7%

What people hope for

People’s hopes for Al center on a few
basic desires: more time, more autonomy,
more connection.



Unreliability 26.7%

Jobs and economy 22.3%
Autonomy and agency 21.9%
Cognitive atrophy 16.3%

Governance 14.7%

What people worry about

When we asked people about their concerns
with Al answers ranged from how
governments and corporations will wield it to
how it might erode their own thinking,
creativity, and relationships.



Learning Cognitive atrophy
30% 8%

Economic empowerment Economic displacement

19% 4%

Time-saving lllusory productivity

37% 17%

Better decision making Unreliability
9%  29%

Emotional support Emotional dependence
13% 5%

Two sides of the same coin

What people want from Al and what they fear
from it turn out to be tightly bound. The same
capabilities that lead to AI's benetfits also
produce its costs; the two are entangled.



This is one of the largest
qualitative studies ever done.
We’ll be using Anthropic
Interviewer regularly to
understand how people think
about Al so that we can ensure
it is built to benefit everyone.

Read more at anthropic.com


http://anthropic.com/
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